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NHCTPYKLMA
NucTpykuus 1151 pa0OTHMKOB
1o o0ecrnevYeHHIo 10CTYNIa HHBAJIM/I0B K yCJIyramMm u o0beKTam,
HA KOTOPBIX OHU NMPEIOCTABIAIOTCS

Nuctpykuust paspaborana B coorBeTcTBUEe ¢ DenepaibHbIM  3aKOHOM  OT
24.11.1995 . Neo 181 — @3 «O coumanpHOU 3amuTe HHBAINAOB B POy, Ilpukasza
Munzapascorpazputusi PO ot 14.02.2012 N 120 «O06 yrBepxaenun Komekca
OTUKH W CIIY’)KEOHOTO TOBEJeHUS (eJiepaibHbIX TOCYJaPCTBEHHBIX T'PAKIAHCKUX
CIyXalmux MUHHUCTEPCTBA  3APABOOXPAHEHUS] M COLUAIBHOTO  Pa3BUTHUSA
Poccuiickoit ®enepannny», OeaepanbubiM 3akoHoM oT 28.12.2013 r. No 442-D3
«O0 ocHOBax COIMAIBLHOTO OOCTYKUBaHUS TpaxaaH B Poccuiickoit deneparumy.
[IpukazoB Muntpyna Poccum: ot 25.12.2012 r. Ne 627 «O06 yTBEep)ICHHHU
METOJIMKH,  TIO3BOJIAIONIEH  OOBEKTMBM3MPOBATH U CHCTEMAaTH3UPOBATH
JOCTYITHOCTh OOBEKTOB U YCIYT B IPUOPUTETHBIX cPepax KU3HEAEATETbHOCTU IS
MHBAJIUIOB U IPYTUX MAJIOMOOWIBHBIX TPYII HACENIEHHUs, C BO3MOKHOCTBIO y4eTa
pPErMOHATBHON CTIEIMPUKI»

Ne 792 or 31.12.2013 r «O06 ytBepxkaenuu Kopekca ITHKM U CIYyKEOHOTO
NOBE/ICHHs] paOOTHUKOB, OPTaHOB YINPABICHUS COIMAIBHON 3aIUTHI HACEICHUS U
YUPEXKICHUI COIUATBHOTO O0CITYKUBAHUS.

ITocranoBnenus IlpaButenbctBa PO ot 01.12.2015 N 1297 (pea. ot 19.04.2016)
«O0 yTBEpXIECHHH TOCYyAapCTBEHHOM TmporpamMmbl Poccuiickoit ®Denepanun
«JlocrynHas cpega» Ha 2011 - 2020 roge». denepansHoro 3akona ot 01.12.2014
Ne 419-@3 «O BHeceHMHM W3MEHEHHI B OTJI€NIbHBIE 3aKOHOIaTelIbHbIe aKThl PD 1o
BOIIPOCaM COIl. 3alllWThl MHBAIHIOB B CBS3U C patuduxanueii KoHBeHnuu o
npaBax uHBaNUI0B». KonBennuert OOH o mpaBax MHBaau0B. MeTOAMYECKUM
nocobueM «Jlyist 00yueHust (MHCTPYKTUPOBaHUS) COTPYAHUKOB yupexaenuit MCD
U JPYTHX OpTraHU3alHi MO BOMpPOcaM OOeCreYeHHs JOCTYITHOCTHU JjIsl WHBAJIUIOB
yciIyr U OOBEKTOB, Ha KOTOPBIX OHHM MPEIOCTABIAIOTCA, OKAa3aHWUsI MPHU 3TOM
HE0OXOIMMOHN TTOMOTITH».

Pa6orankun MBJIOY «Jletckmii cag Nel «Cepmo» oOs3aHBI BBITIOJNHATH MpaBUiIa
ATUKETa Mpu OOIIEHHH C HWHBAJIHWJIAMHU U OKa3blBaTh IOMOILIb HHBAJIWJIAM B
MPEO0JIEHNU 0apbepoB, MEHIAIOIINX MMOTYUYEHHI0 UMU YCIYT HapaBHE C JAPYTHUMHU
JULAMH.

COBOKYITHOCTh ~ CIIOCOOHOCTEM, 3HAHMH W yMEHHM, HEOOXOAUMBIX  JJIs
3 PekTUBHOrO OOIIEHUS MpPH OKa3aHUU TOMOIIM HHBAIUAAM B MPEOJIOJCHUU
0apbepoB HA3bIBACTCSI KOMMYHUKATUBHAS 3()(PEKTUBHOCTD.

Kommynukanus (oOlieHre) paccMaTpUBaeTCs Kak BaKHEWIass CTOpoHa Jt00oMn
NeATeNIbHOCTH, BO MHOIOM oOOecreuyuBaroniasi €€ ycrnex M MNpOayKTUBHOCTD.
KoMmmyHMKaTHBHAsS KOMIETEHTHOCTh HeoOxoauma Kaxjaomy. st paOOTHUKOB



chepbl  oOpa3zoBaHus NPO(ECCHOHAIBHO 3HAYUMBIMU  SIBJISIOTCS  YMEHUS
MPaBUJIbHO BOCIPUHUMATh U MOHUMATh JAPYrOro 4ejaoBeKa, ITPAMOTHO OKa3bIBaTh
YCIYTH B YUPEXKAECHUH WM OPTraHU3aIUU.

Pa3BuTie KOMMYHMKATHMBHBIX YMEHHHl CKJIAAbIBaeTCs W3 CJAEIYIOIHX
OCHOBHBIX HABBIKOB:

- n30eratb KOH()JIUKTHBIX CUTYallUi;

- BHUMATEJIBHO CIyIIaTh MHBAJINA U CIBIIIATh €Tr0;

- perynupoBaTh  COOCTBEHHBIE  HOMOIIMH, BO3HHUKAIOIIME B  Ipoliecce
B3aUMOJICUCTBUS;

- 00ecIeunBaTh BHICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOIIICHUH;

- [IMBUJIM30BAHHO MIPOTUBOCTOSITH MAHUITYJIUPOBAHUIO.

Cy1iecTBYIOT 00IIME MpaBWiia dTUKETA NMPU OOIICHUH C WHBAIUJIAMH, KOTOPHIMU
MOTYT BOCTHOJIb30BaThCsl PAOOTHUKU OpTraHU3alui, MPEJOCTABISIOMIUX YCIYTH
HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYalNU:

- OGparieHue K 4eJI0BEKY: KOTJIa Bbl pa3roBapyMBacTe ¢ MHBAIMIOM, OOpalaiTech
HEMOCPEICTBEHHO K HEMY, & HE K CONPOBOXKIAIOIIEMY WU CYpPAONEPEBOIUHUKY,
KOTOpPBIE TPUCYTCTBYIOT MPU pa3roBOpeE.

- [loxartue pyku: KOrjia Bac 3HAaKOMSIT C UHBAJIUJIOM, BIIOJIHE €CTECTBEHHO TOXKATh
€My PYKY: @K€ T€, KOMY TPYAHO JBUTaTh PYKOW WM KTO MOJIB3YETCSI MPOTE30M,
BIIOJIHE MOTYT MOXAaTh PYKY - MPABYIO WUJIM JIEBYIO, YTO BIOJIHE JOMYCTUMO.

- HaspiBaiite ceOst u Apyrux: Korja Bbl BCTPEUAECTECh C YEIIOBEKOM, KOTOPBIN
TUIOXO MJIM COBCEM HE BUAUT, 0053aTebHO Ha3bIBalTe ceOsl U TeX JII0/IeH, KOTOphIe
npunuin ¢ Bamu. Ecnu y Bac oOmias Oecena B rpyrre, He 3a0bIBaiiTe MOSCHUTD, K
KOMY B IaHHBI MOMEHT BBl 0OpalliaeTech, U Ha3BaTh ceOsl.

- [IpennoxeHne moMoIIu: €Cau Bl IIPEIaracTe NoMolllb, )KINUTE, TOKA €€ TPUMYT,
a 3aTeM CIpallnBaiTe, YTO U KaK JIeJIaTh.

- AZIEKBaTHOCTh U BEKJIUBOCTh: OOpaliaiTech C B3POCIBIMU MHBAJIUAAMH KakK C
B3pocibiMU. OOpamiaitech K HUIM IO UMEHH M HAThl, TOJBKO €CJIH BBl XOPOIIO
3HAKOMBI.

- He omnwmpaiitech Ha KpeCHO-KOJISICKY: OIMUPATHCS WM BHCHYTh Ha YbEU-TO
WHBAJIUJTHOM KOJSICKE - TO JK€ CaMoOe€, 4YTO ONHUPAThCS WJIM BUCHYTh Ha €€
oOnagaTene, W O3TO TOXKe paszapaxaeT. MHBamumHas KOJsCKa - 3TO 4YacTh
HEMPUKACAEMOI0 MPOCTPAHCTBA YEJIOBEKA, KOTOPHIN €€ UCTIOb3YET.
BHUMaTEeNbHOCTh M TEPHEIUBOCTb: KOTJIa BBl PA3rOBAPUBAETE C YEIOBEKOM,
WCIIBITHIBAIOIINM TPYIHOCTH B OOIICHWH, CIYyIIAWTE €ro BHUMATENbHO. byabTe
TEPIENUBHI, KIAUTE, KOTJa YeJIOBEK caM 3aKoH4YHUT ¢pa3y. He mompapisiite ero u
HE JOoroBapuBanTe 3a Hero. Hukoraa He NpUTBOPSUTECH, YTO Bbl IOHUMAETE, €CIIN
Ha camMoM jene 3To He Tak. [loBTopuTe, YTO BbI MOHSJIU, 3TO TOMOXKET YEJIOBEKY
OTBETUTH BaM, a BaM - MOHATH €TO0.

Pacnonoxkenue 1isi Gecenbl: KOrjga Bbl TOBOPUTE C YEIOBEKOM, IMOJb3YHOIIUMCS
WHBAJIUJIHOW KOJIICKOW WMJIM KOCTBUISIMH, PACHOJIOKUTECh TaK, YTOOBI Ballld U €T0
riaza OBUTM Ha OJHOM YpOBHE, TOTJa BaMm OyJIeT Jerde pasroBapUBaTh.
PasroBapuBas ¢ TeMH, KTO MOXET YUTaTh MO T'y0aM, pacroJIOXKUTECh TaK, YTOObI
Ha Bac mamanm cer, u Bac ObuIO XOpoOIIO BHAHO, MOCTapalTech, 4ToObI Bam
HUYero (efa, pyku) He MeIao.

[IpuBneueHre BHUMAaHUS YENOBEKAa: YTOOBI NPHUBJICYh BHUMAHUE YEJIOBEKA,
KOTOPBIM IUUIOXO CHBIIMINUT, MMOMAalIMTe €My PYKOW WM IMOXJIONAWTE IO IUIeYy.
Cmotpute eMy npsMoO B TJia3a U TOBOPUTE YETKO, HO UMEWUTE B BUJY, UTO HE BCE
JIIOJTA, KOTOPBIE MJIOXO CIBIIIAT, MOTYT YMUTATh MO Ty0aM.



He cmymaitech, ecnu CiiydailHO JOIYCTHJIM OIUIOIIHOCTh, CKa3aB: «YBUIUMCS»
unu «BelI cibianu 06 3ToM?» TOMY, KTO HE MOKET BUJETh WU CIBIIIATD.

Taxke pa3paOoTaHbl MHpaBuiIa ITHUKETA M JIUIl C Pa3HBIMH PaCCTPOMCTBAMHU
¢yHkuui opranu3ma. CHUCOK MpaBUJl JOCTAaTOYHO BeldMK. Eciam comHeBaerecs,
pacCcuuThIBaliTe HA CBOM 3JpPaBBIi CMBICA M CIOCOOHOCTH K COYYBCTBHIO.
OTHOCUTECh K JPYyroMy 4YeJOBEKYy, Kak K cebe caMoMy, TOYHO TaK K€ €ro
yBaXKalWTe - W TOIJla OKa3aHWe YCIAYTM B YUYPEXKICHUU U OOIIeHHe OynyT
3 PEeKTUBHBIMU.

IIpaBwia »3TuKeTa npH OOINEHMH ¢ MHBAJIMAAMH, HCHBLITHIBAIIIUMU
TPYAHOCTH NPH NepeIBUKEeHUN:

- IlomHuTe, 4YTO WHBaIUJHAS KOJSCKA - HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOmokaunBaiiTech Ha Hee, HE TOJIKATe, HE KJIaJUTe HA Hee Horu 0e3
paspemienusi. Hauath kKaTuTh KOJISICKY 0€3 corjlacus MHBAJIUJIA - TO K€ CaMoe, YTO
CXBaTUTb U MOHECTH YeJIOBEKa 0e3 ero pa3perieHusl.

- Bcerna cnpammBaiite, Hy»Ha JIM TOMOIIb, PEXKIE YeM Oka3ath ee. [Ipennaraiite
MIOMOIIb, €CJIM HYKHO OTKPBITh TKEIYIO IBEPH WA HPOUTH MO KOBPY C JJIMHHBIM
BOPCOM.

- Eciin Balie npemyio’)keHue 0 MOMOIIM MPUHSITO, CIPOCUTE, YTO HYKHO JenaTh, U
YETKO CJICAYUTE UHCTPYKIUSIM.

- Ecnu Bam paspemmim NepeiBUraTh KOJSCKY, CHaudajla KaTUTE €€ MEJJICHHO.
Komscka OpicTpo HaGUpaeT CKOPOCTh, U HEOXKUIAHHBIA TOTYOK MOXKET MPHUBECTH K
NOTEPE PaBHOBECHS.

- Bcerma nuunHo yOexkmaiiTech B JIOCTYITHOCTH MECT, TJi€ 3arlJlaHUPOBAHbBI
MEpPOIPUATUS. 3apaHee MOMHTEPECYHUTeCh, KaKhue€ MOTYT BO3HHKHYTH MPOOJIEMBI
WK O0apbephbl U KaK UX MOXKHO YCTPAHUTb.

- He Hago xyonarth 4esnoBeKa, HAXOIAIIETrOCs B MHBAJUIHON KOJIACKE, IO CIIMHE
WIH TIO ILIEYy.

- Eciiu BO3MOXHO, PacmoJOXKUTECh TaK, YTOOBI BalllM JHUIAa ObUIM HA OHOM
ypoBHe. H30eraiiTe MONOXKEHUS, MPU KOTOPOM BalleMy COOECEIHHKY HYKHO
3alpPOKUABIBATH TOJIOBY.

- Ecnu cymiecTBYrOT apXuTEKTypHbIE Oapbephl, MPEAYNPEAUTE O HHUX, YTOOBI
YEJIOBEK UMEII BO3MOKHOCTh IPUHUMATh PEIICHUS 3apaHee.

- llomHuTE, 4YTO, KaK MNOpPABWIO, Yy JIOJAEH, HMEIOWKUX TPYAHOCTH NIPHU
MepEBUKEHUH, HET NPOOJIEM CO 3PEHUEM, CIIyXOM M IOHUMAHHUEM.

He nymaiite, 4T0 HEOOXOIWMOCTH TMOJIB30BATHCS WHBAIMIHOM KOJSICKOM - 3TO
Tpareaus. OTO cmocod CBOOOMHOrO (€CiM HET AapXUTEKTYPHBIX OapbhepoB)
nepenBuxkeHns. EcTh mr0aM, monb3yromuecss HHBAJIMIHOW KOJISICKOW, KOTOPBIE HE
YTPAaTWIM CIIOCOOHOCTH XOJUTh U MOTYT NEPEABUTaThCA C MOMOIIbI0 KOCTHUIEH,
TpocTd U T.M. KOJNSICKM OHM HCHOJB3YIOT ISl TOTO, YTOOBI YKOHOMHUTH CHJIBI U
ObICTpee mepeIBUTAThCS.

[IpaBwia 3TUKeTa NpH OO0LIEHMH € MHBAJIMAAMH, UMCKIIMMHU HAapylLIeHHE
3peHHe WIH He3pAYUMM:

- IIpemyiaras CBOXO MOMONIb, HANpPABISUTE YEJIOBEKA, HE CTUCKHMBAWTE €r0 PYKY,
UIUTE TaK, KaKk Bbl OOBIUHO XxoauTe. He HYXHO XBaTaTh CIIETOr0 4YeJIOBEKa W
TalIUTh €r0 32 COOOM.

- Onumure KpaTrko, rae Bbl Haxoautech. llpemynpexnmaiite 0 NPENATCTBUSX:
CTYMEHSX, JIyXKax, iMax, HU3KUX IPUTOJIOKAX, TpyOax u T.II.

- Hcnons3yiite, ecin 3TO yMECTHO, (pa3bl, XapaKTEPU3YIOIIHE 3BYK, 3amax,
paccTosiHue. [lenuTech yBUIEHHBIM.



- OOpamaiitech ¢ co0aKaMHU-IIOBOABIPSIMU HE TAK, KaK C OOBIYHBIMU JOMAIIHUMH
*KUBOTHBIMU. He KOMaH1yiiTe, He TporaidTe U He UrpanTe ¢ CO0AKONU-IOBOABIPEM.

- Ecnu BBl coOupaeTech UMTaTh HE3pSIUEMY YEJIOBEKY, CHauajga npeaynpeaure oo
stoMm. ['oBOpUTE HOpMaTBHBIM roiocoM. He mporyckaiite nungopmaiiuio, eciu Bac
00 3TOM HE MOMPOCHT.

- Ecnu 310 BaXkHOE MUCHMO WM JOKYMEHT, HE HYKHO JUIsl yOIUTEIbHOCTH AaBaTh
ero norporars. [Ipu 3TOM He 3ameHsiTe yTeHMe nepeckasoMm. Korma Hespsuuit
YeJIoBEeK JOJDKEH MOANHMCAaTh JOKYMEHT, NpouYuTaiiTe ero o0s3aTeNbHO.
NHBanuaHOCT HE OCBOOOXKIAET CJENOro 4YeloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIEHHOM I0OKYMEHTOM.

- Bcerna oOpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, AK€ €ClM OH Bac He
BUJINT, & HE K €T0 3pSiYeMY KOMIIaHbOHY.

- Bcerna HaspiBaiiTe ce0si U MpeACTaBIsSWTE APYTrUX COOECETHUKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECIIM BB XOTUTE MOXKATh PYKY, CKAXKHUTE 00 ITOM.

- Korga BBl mpemsiaraere He3psA4eMy YEJIOBEKY CECTh, HE YCaKMBAMTE €ro, a
HaIlpaBbTE PYKY Ha CIIMHKY CTYJIa WU MOJJOKOTHUK. He BoAUTE MO MOBEPXHOCTH
€ro pyky, a JaiTe eMy BO3MOXKHOCTb CBOOOJHO moTporath npeamet. Eciu Bac
NOMNPOCUII MIOMOYb B3ATh KAaKOH-TO MPEAMET, HE CIEAYET TAHYTh KUCTh CJIENOro K
npenMeTy U OpaTh €ro pyKou 3TOT MpeaMET.

- Korna Bbl obmiaerech ¢ Tpynmnoil He3psyuX Jitojei, He 3a0bIBaliTe KaXKIbIi pa3
Ha3bIBaTh TOTO, K KOMY BBl 00paIacTech.

- He 3acraBnsiite Bamero coOeceiHMKa BellaTb B IYCTOTY: €CJIH BBl
IepeMeNIaeTeCh, IPEAYIPEAUTE €T0.

- BrioniHe HOpMaJIbHO yHOTPEOJSATH CIOBO «CMOTpEThy». Jljisi He3psiyero 4enoBeka
3TO O3HAYAET «BUIETh PYKaMMU», OCA3aTh.

- H30eraiiTe pacmibIBYaTBIX OMpPENENeHUH M HMHCTPYKIMM, KOTOpbhIE OOBIYHO
CONPOBOKIAIOTCS KECTaMH, BhIpakeHUI Bpoae «CTakaH HaXOAUTCS TAE-TO TaM Ha
ctoney. Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIMHE CTOIAY.

- Ecniut BBI 3aMeTHiIM, 4TO HE3pSUYMi YeTOBEK COMIICS ¢ MapIIpyTa, HE YIpaBIsSHTe
€ro JIBIKEHHWEM Ha PACCTOSHUU, MOJOUINTE U MOMOTHTE BBIOPATHCS HA HYKHBIM
IyTh.

- [Ipu cnycke nim nogpeMe no CTyIEHbKaM BEAUTE HE3PAUYEro NEPIEHIUKYISIPHO
K HuM. llepeasBurasce, He [emaiTe pPBIBKOB, pe3Kux ABkKeHUU. Ilpu
COIPOBOKJICHUM HE3PSYETrO YEJIIOBEKa HE 3aKJIaJblBaTe pPYyKH Haszax - I3TO
HEy100HO.

IIpaBuiaa 3THKeTa NMpM O0IIEHMH ¢ MHBAJIMIAMH, UMCEKIIMMHM HAapYyLICHHUE
ciyxa:

- PazroBapuBas ¢ 4eI0BE€KOM, Y KOTOPOI'O IUNIOXOM CIyX, CMOTPUTE NPSMO Ha HETO.
He 3aremHsiiTe cBOE MO M HE 3aropaKMBalWTE€ €ro pykamu, BOJOCAMU WU
KaKUMU-TO NpeamMeTamu. Bam cobeceqHUK JOIKEH UMETh BO3MOKHOCTD CJIEIHUTh
3a BBIPAKEHHMEM BaILIETrO JIMIA.

- CymecTByeT HECKOJIBKO THUIOB U cTeneHeil riyXoTbl. (COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOOOB OOIIIEHHS C JIIOJIbMHU, KOTOpPBIE TI0X0 cibimat. Eciu
BBl HE 3HAETE, KAKOW MPEANOYECTh, CIIPOCUTE Y HUX.

- HexoTopplie mogm MOTYT ChbllIaTh, HO BOCIPUHUMAIOT OTHAEJIBHBIE 3BYKH
HempaBwibHO. B 3TOM ciyuyae rosopure Oosee TI'pPOMKO M YETKO, MOAOMpas
NOAXONAIIMKA YypoBeHb. B npyrom ciyyae NOHaJOOMTCS JMIIb CHU3UTH BBICOTY
rojioca, TaKk Kak YeJIOBEK yTpaTHII CIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.



- YToObI npHBII€Yb BHUMAHUE YEJIOBEKA, KOTOPBII MJIOXO CIBIIIUT, HA30BUTE €ro
no uMeHu. Ecnu oTBeTa HET, MOKHO CJIerKa TPOHYTh YEJIOBEKA WJIM K€ MOMaxaTh
PYKOH.

- I'oBopute scHO U poBHO. He HY)XHO M3NIMILIHE MOJYEPKUBATh YTO-TO. KpruaTts,
O0COOEHHO B YXO0, TOXE HE HaJIO.

- Ecam Bac mpocaT MOBTOPUTH 4YTO-TO, MOMpoOyiiTe mnepedpazupoBath CBOE
npeasioxxenue. Mcrnonb3yiTe )KecThl.

- YOeagutech, uTro Bac NOHsUIM. He cTecHslTeCh CHPOCUTH, MOHAJI JH Bac
co0eceTHUK.

- Ecnu Bbl cooOmaere uH(oOpMaiuio, KOTOpas BKJIOYaeT B cebs HoMmep,
TEXHUUYECKUI WIH IPYroil CIIOKHBIA TEPMUH, aJpec, HAMUIIUTE €€, COOOIIUTE 10
(akcy WM 3IEKTPOHHON MOYTE WIM JIOOBIM JAPYTUM CIIOCOOOM, HO TaK, YTOOBI
OHa ObLJIa TOYHO TIOHSTA.

- Ecnu cymiecTByrOT TpyAHOCTH IPH YCTHOM OOIIEHHH, CIIPOCUTE, HE OYyJeT Jin
IpoIIe NePenruChIBaTHCA.

- He 3a0mbiBaiiTe 0 cpene, koTopas Bac OKpykaeT. B OOJBIINX MM MHOTOJIOHBIX
NOMEILIEHUIX TPYAHO OOIIATbCA C JIOAbMHU, KOTOpBIE IJIOXO Cclblmar. fpkoe
COJIHIIE MJIM T€Hb TOKE MOTYT OBITh Oapbepamu.

- OyeHb YacTO IIIyXHE JIIOJW HMCIOJB3YIOT SI3BbIK >XecTOoB. Ecnu Bbl oOiaerech
yepe3 MepeBOAYMKa, He 3a0yAbTe, 4TO OOpalaThCs HANO0 HEMOCPEACTBEHHO K
co0eceTHUKY, a He K IEPEBOIUUKY.

- He Bce nmronu, KOTOpbI€ IMJI0XO CIBIIAT, MOTYT YWTaTh Mo rybam. Bam mydiie
BCEro CIPOCUTH 00 3TOM IpH MepBoil BcTpede. Eciu Bam cobecenHuk obiagaet
ATUM HABBIKOM, HYXHO COOJIIOAATh HECKOJbKO BaXKHBIX NpaBwmil. [lomMHuTE, 4TO
TOJILKO TPH U3 JAECSATH CIIOB XOPOIIIO MTPOYUTHIBAIOTCS.

- HyxHo cMOTpeTb B JHMII0O COOECETHHUKY W TOBOPUTH SCHO M MEMJICHHO,
MCIIOJIb30BaTh MPOCThIE (Ppa3bl U 30eraTh HECYIIECTBEHHBIX CIIOB.

- HyxHO ncronbs30BaTh BBIPAKEHHE JUIA, YKECTHI, TEIOABUKECHUS, €CIU XOTUTE
MOTYEPKHYTH WM MPOSICHUTH CMBICI CKa3aHHOTO.

IIpaBuia 3THKeTa NMpH OOIIEHHMHM C MHBAJIHUIAMH, UMEIOIIUMH 3a/J€PKKY B
Pa3BUTHH U NPO0JIeMbI 00LLIEHUS], YMCTBEHHbIE HA-PYILICHUSA:

- Ucnionp3yiTe NOCTYIHBIN SI3bIK, BBIPAXKAUTECH TOYHO U 110 JETy.

- N306eraiiTe CIOBECHBIX MITAMIIOB U OOpa3HBIX BBIPAXKEHUH, €CIU TOJBKO BHI HE
YBEpEHBI B TOM, UTO Balll COOECETHUK C HUMU 3HAKOM.

- He roBopute cBbicoka. He nymaiite, 4To Bac HE MOMMYT.

- 'oBOps 0 3a/1a4ax WM IPOEKTE, pACCKA3bIBANTE BCE «I1O maram». [laiite Bamemy
coOeceJHUKY BO3MOXHOCTh OOBITpaTh KaXKJbIM IIar Moclieé TOro, KakK BBl
OOBSICHUTIN EMY.

- Hcxonure u3 TOro, 4ro B3POCIHBIM YEIOBEK C 3aJEPKKOW B PA3BUTUU HWMEET
TaKOMU K€ OMBIT, KaK U JII0OOU APYyroil B3pOCbIil Ye-JI0BEK.

- Ecim weobxommmo, ucmons3yiTe wumoctpanuu wim ¢otorpaduu. bynpre
TOTOBBI IMOBTOPUTH HECKOJIBKO pa3. He cmaBaiiTech, eciin Bac C MEpBOTO pa3a HE
TTOHSUIH.

- OOpaiaiitTech ¢ 4eJIOBEKOM C MpoOIeMaMH pa3BUTHS TOYHO TaK e, KaK Bbl OBl
obOpamanuck ¢ a00bIM JIpyruM. B Oecene oOcyxmaliTe Te K€ TEeMbl, KaKU€ BbI
oOcyxnaere ¢ apyrumu JioabmMu. Hampumep, mianbl Ha BBIXOAHBIE, OTIIYCK,
MOr0/1a, MOCIEAHUE COOBITHUS.

- OOpartaiitech HEMOCPEICTBEHHO K YEIOBEKY.



- IlomHute, yTO MIOAM C 3aJEPKKOM B PA3BUTHH JI€ECHOCOOHBI M MOTYT
MOAIUCHIBATh JOKYMEHTBI, KOHTPAKTBI, TOJOCOBaTh, JaBaTh COrJacH€ Ha
MEIUIUHCKYIO HOMOIIb U T.I.

IIpaBwia 3TMKeTa NPU OOIICEHUU C UHBAJIUAAMHU, HMEIIMMHU MCUXHUYECKHE
HAPYILUICHMS:

- [lcuxuyeckue HapylIeHUs - HE TO KE CaMoe, YTO MPOOJIEMbI B pa3BUTUU. JItoau ¢
MICUXWYECKUMHU TMPOOJIEeMaMU MOTYT HCHBITHIBATH AMOIMOHAIBHBIE PACCTPOMCTBA
WIM 3aMelIaTeNIbCTBO, OCJIOKHSIOIIME HUX KM3Hb. Y HHX CBOM OCOOBIH M
W3MEHYMBBIN B3IJISI]] HA MUD.

- He nHamo aymarh, 4TO IO C TICUXWYECKHUMHU HAPYIICHUSIMU 0053aTEIIbHO
HYKIAI0TCS B JIOTOJIHUTEIbHON MTOMOIIM U CIIEUAILHOM OOpaIleHUH.

- OOparaiitech ¢ JIOJbMH C ICUXUYECKUMH HAPYIICHUSIMU Kak ¢ JIMYHOCTAMU. He
HY>KHO JIeJlaTh MPEXKJIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHWUHU OIbITa OOIICHHS C
JIPYTUMU JIIOJIbMU C TaKOH e (POPMOIN WHBAIMTHOCTH.

- He cnenyer mymarb, 4TO JIOJU C MCUXUYECKUMU HAPYIICHUSIMU OoJiee TPyrux
CKJIOHHBI K Hacwinio. O1o Mud. Ecnu Bbl qpyxkentoOHbI, OHU OYJIyT 4yBCTBOBATH
ce0s CIIOKOMHO.

- HeepHo, 4TO JI0IM C TICUXMYECKUMH HAPYIICHUSIMH HMEIOT MpoOJieMbl B
MOHUMAHUM WJIA HUKE TI0 YPOBHIO MHTEIIJIEKTA, YeM OOJIBITUHCTBO JIFOICH.

- Ecnu yenoBek, UMEIONIMN NICUXUYECKUE HAPYIICHUS, PACCTPOEH, CIIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXETE C/IeJaTh, YTOOBI TOMOYb €MY.

- He roBopute pe3ko C¢ 4€I0BEKOM, UMEIOIINM IICUXUYECKHE HAPYLIECHUS, J1aKe
€CJIM Y Bac €CTh JJIsl 3TOTO OCHOBAHUSI.

IlpaBuna »>Tukera mnNpM O0IEHHMHM C HHBAJIMAOM, MCIBITHIBAKIINM
3aTPy/AHEHHS B pe4n:

- He urHopupyiite nrofei, KOTOPbIM TPYIHO TOBOPUTh, IOTOMY YTO MOHSTH UX - B
BalllUX UHTEPECAX.

- He nepeOuBaiiTe u He MONPaBISIUTE YEIOBEKA, KOTOPHI UCIBITHIBACT TPYIHOCTH
B peun. HauuHaiiTe TOBOPUTH TOJBKO TOTAQ, KOrja yOeIWTech, YTO OH YK€
3aKOHYMJI CBOIO MBICJIb.

- He mbITaiiTech yCKOpUTH pa3roBop. byapTe roToBel K TOMY, YTO PasroBOp €
YEeJIOBEKOM C 3aTPyAHEHHOW pedbl0 3aiiMeT y Bac OoJibllie BpeMeHH. Eciu BbI
CIEIINTE, Ty4llle, U3BUHUBIIUCH, TOTOBOPUTHCS 00 OOIIEHUH B JPYTrOe BPEMSI.

- CMOTpUTE B JIUILIO COOECETHUKY, MOICP>KUBANTE BU3YalbHbI KOHTAKT. OTHaiiTe
3TOM Oecee Bce Ballle BHUMAHUE.

- He nmymaiite, 4TO 3aTpyTHEHUS B PE€UU - IOKA3aTEJIb HU3KOIO YPOBHS MHTEIJIEKTA
YEJI0BEKa.

- CrapaiiTech 3aJaBaTh BONPOCHI, KOTOPBIE TPEOYIOT KOPOTKHUX OTBETOB HWIIU
KHUBKA.

- He nputBoOpsiitech, eciii Bbl HE IOHSUIM, YTO BaMm cka3zaiu. He crecHsiitech
nepecnpocuTh. Ecaym BaM CHOBa HE yAanoCh NOHATH, IMOMNPOCHUTE MPOUZHECTHU
CJI0BO B 00Jie€ MEJIJIEHHOM TEMIIe, BO3MOXHO, 0 OyKBaMm.

- He 3a0mbiBaiiTe, yTO 4eIOBEKY C HAPYIIEHHON PEYBI0 TOXKE HYXHO BBICKA3aThCA.
He nepebuBaiite ero u He moaasisiite. He ToponuTe roBopsIiero.

- Eciin y Bac BO3HHMKAIOT MpoOsieMbl B OOIIEHHUH, CIPOCUTE, HE XOYET JM Ball
cobeceJHUK UCTOJIb30BaTh APYroi cnocol - HanmucaTh, HalleyaTaTh.



